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[3( B I A Bonita Beach Club Association
e C l 25730 Hickory Boulevard

w BEACH UB Bonita Springs, FL 34134

BBC Office: main phone  239-992-0588 Hours: M-F 9a-4p ET, S-S 9a-1p ET

o CAM - Joyce Sissum _ (after hours emergency — 239-398-2479)
o Front Desk — Kathy Bell and Sheri Stewart FRONTDESK@bbcafl.com

Please advise the office of any vendors scheduled past 3p that need keys.

EMERGENCIES & VENDORS (who have worked at BBC):

> FIRE issues or Suspicious activity —911

o Fire Non-emergency: Bonita Springs Fire Control & Rescue — 239-949-6500
o Police Non-emergency: Lee County Sheriff’s Office — 239-477-1000

» PLUMBING issues
o United Plumbing of Southwest Florida — 239-482-3888
Al Plumbing & Gas —239-699-3144
Sam’s Plumbing — 239-776-0885
Royal Palm Plumbing —239-560-1165

If you notice a leak in your ceiling from the unit above, contact the BBC office at
239-992-0588. The BBC office needs to be involved in all leaks that require access to
the main stacks. The office will advise the owner of the unit above yours and will tell
you how to proceed.
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> INTERNET or TV issues — Hotwire Customer Care 1-800-355-5668

> ELECTRICAL issues —
o Emergency — Doug Lassiter, Lassiter Electric 970-618-2080

o Non-emergency — Craig Zoellick, Lassiter Electric 970-309-6771

» A/C-Heating issues —
o Haines A/C & Refrigeration — 239-992-1551
o Airworks —239-728-2501
o Crowther A/C—-239-337-0026

» Elevator issues — (report to office first); General Elevator — 239-257-0074
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